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The Federal Safe Drinking Water Act (SDWA) requires each Community Public Water System (PWS) 1o develop and distribute a Consumer
Confidence Report (CCR) o its customers each year. Depending on the population served by the PWS, this CCR must be mailed of delivered \o
the customers, published in a newspaper of local circulation, or provided to the customers upon request. Make sure you foliow the proper

procedures when distributing the CCR.
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o Distributed via U. S. Postal Mail
| o Distributed via E-Mail as a URL (Provids Diroct URL: \
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I o Distributed via E-Mail as text within the body of email message
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We're pleased to present to you this year's Annual Quality Water Report. This report is designed to inform you about the quality water
and services we deliver to you every day. Our constant goal is to provide you with a safe and dependable supply of drinking water. We
want you to understand the efforts we make to continually improve the water treatment process and protect our water resources. We
are committed to providing you with information because informed customers are our best allies. Our water source is from wells
drawing from the Lower Wilcox Aquifer.

The source water assessment has been completed for our public water system to determine the overall susceptibility of its drinking
water supply to identify potential sources of contamination. A report containing detailed information on how the susceptibility
determinations were made has been furnished to our public water system and is available for viewing upon request. The wells for the
North Panola Water District have received moderate rankings in terms of susceptibility to contamination.

If you have any questions about this report or concerning your water utility, please contact Andrae Ellis at 662.515.2021. We want our
valued customers to be informed about their water utility. If you want to learn more, please join us at any of our regularly scheduled
meetings. They are held on the third Monday of the month at 5:00 PM at the Sardis Courthouse.

We routinely monitor for contaminants in your drinking water according to Federal and State laws. This table below lists all of the
drinking water contaminants that were detected during the period of January 1% to December 31%, 2020. In cases where monitoring
wasn't required in 2020, the table reflects the most recent results. As water travels over the surface of land or underground, it dissolves
naturally occurring minerals and, in some cases, radioactive materials and can pick up substances or contaminants from the presence
of animals or from human activity; microbial contaminants, such as viruses and bacteria, that may come from sewage treatment plants,
septic systems, agricultural livestock operations, and wildlife; inorganic contaminants, such as salts and metals, which can be naturally
occurring or result from urban storm-water runoff, industrial, or domestic wastewater discharges, oil and gas production, mining, or
farming; pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm-water runoff, and
residential uses; organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations and septic systems; radioactive contaminants, which can
be naturally occurring or be the result of oil and gas production and mining activities. In order to ensure that tap water is safe to drink,
EPA prescribes regulations that limit the amount of certain contaminants in water provided by public water systems. All drinking water,
including bottled drinking water, may be reasonably expected to contain at least small amounts of some contaminants. It's important
to remember that the presence of these contaminants does not necessarily indicate that the water poses a health risk.

In this table you will find many terms and abbreviations you might not be familiar with. To help you better understand these terms we've
provided the following definitions:

Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system
must follow.

Maximum Contaminant Level (MCL) - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed in drinking
water. MCLs are set as close to the MCLGs as feasible using the best avaitable treatment technology.

Maximum Contaminant Level Goal (MCLG) - The “"Goal’(MCLG) is the level of a contaminant in drinking water below which there is no
known or expected risk to health. MCLGs allow for a margin of safety.

Maximum Residual Disinfectant Level (MRDL) — The highest level of a disinfectant allowed in drinking water. There is convincing
evidence that addition of a disinfectant is necessary to control microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG) — The level of a drinking water disinfectant below which there is no known or
expected risk of health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

+ Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million corresponds to one minute in two years or a single penny in
$10,000.

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or a single penny in
$10,000,000.

TEST RESULTS
Contaminant Violation Date Level Range of Detects or Unit MCLG MCL Likely Source of Contamination
Y/N Collected Detected # of Samples Measure
Exceeding -ment
MCL/ACL/MRDL

Inorganic Contaminants




8. Arsenic N 2020 .5 No Range ppb n/a 10 | Erosion of natural deposits; runoff
from orchards; runoff from glass
and electronics production wastes
10. Barium N 2020 .0083 .0038 - .0083 ppm 2 2 | Discharge of drilling wastes;
discharge from metal refineries;
erosion of natural deposits

14. Copper N 2017/19* 0 0 ppm 1.3 | AL=1.3 | Corrosion of household plumbing
systems; erosion of natural
deposits; leaching from wood
preservatives

16. Fluoride N 2020 .18 A71-.18 ppm 4 4 | Erosion of natural deposits; water
additive which promotes strong
teeth; discharge from fertilizer
and aluminum factories

17. Lead N 2017/19* 0 0 ppb 0 AL=15 | Corrosion of household plumbing
systems, erosion of natural
deposits

Disinfection By-Products

81. HAAS N 2020 6 No Range ppb 0 60 | By-Product of drinking water
disinfection.

82. TTHM N 2020 7.5 No Range ppb 0 80 | By-product of drinking water

[Total chiorination.

trihalomethanes]

Chlorine N 2020 1.5 0-2 magl/l 0| MRDL =4 | Water additive used to control
microbes

* Most recent sample. No sample required for 2020.

Inorganic Contaminants:

(15) Copper. Copper is an essential nutrient, but some people who drink water containing copper in excess of the action level over a relatively short amount of time
could experience gastrointestinal distress. Some people who drink water containing copper in excess of the action level over many years could suffer liver or kidney
damage. People with Wilson's Disease should consult their personal doctor.

(18) Lead. Infants and children who drink water containing lead in excess of the action level could experience delays in their physical or mental development, Children
could show slight deficits in attention span and learning abilities. Adults who drink this water over many years could develop kidney problems or high blood pressure.

We are required to monitor your drinking water for specific contaminants on a monthly basis. Results of regular monitoring are an
indicator of whether or not our drinking water meets health standards. Our system received a Follow Up/routine violation for not
monitoring for lead & copper in 2020.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing. Our water system is
responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing components. When
your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2
minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water
tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe
Drinking Water Hotline or at http://www.epa.gov/safewater/lead. The Mississippi State Department of Health Public Health Laboratory
offers lead testing. Please contact 601.576.7582 if you wish to have your water tested.

Significant Deficiencies

Monitoring and Reporting of Compliance Data Violations:

During a sanitary survey conducted on 6/30/2020, the Mississippi State Department of Health cited the following significant
deficiency(s):

Category: Pumps/Pumps Facilities and Controls. Significant Deficiency: Automatic Controls

Category: Monitoring/Reporting/Data Verification. Significant Deficiency: Operations Records.

Corrective Actions: These significant deficiency is covered by a state approved plan or enforcement plan/action that expires/or will be
returned to compliance on 5/01/21..

All sources of drinking water are subject to potential contamination by substances that are naturally occurring or man made. These
substances can be microbes, inorganic or organic chemicals and radioactive substances. All drinking water, including bottled water,
may reasonably be expected to contain at least small amounts of some contaminants. The presence of contaminants does not
necessarily indicate that the water poses a health risk. More information about contaminants and potential health effects can be
obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at 1.800.426.4791.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or
other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice
about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by
Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water Hotline 1.800.426.4791.

The North Panola Water District works around the clock to provide top quality water to every tap. We ask that all our customers help
us protect our water sources, which are the heart of our community, our way of life and our children’s future.
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We're pleased to present to you this year's Annual Quality Water Report. This report is designed to inform you about the qualily water and services wi deliver lo you every day. Our constanl goal is to
provide you with a safe and dependable supply of drinking waler. We wanl you to undersland the efforts we make lo continually improve the waler treatmenl process and prolect our waler razgurtes. We
ars commilted o providing you with information because informed customers are our best allies. Our water source is from wells drawing from the Lower Wilcox Aquifer.

The sturce waler W has been d for et public water system to determine the overall susceplibility of its drinking water supply to idenlily potential sources of contamination. A report
containing delailed information en how the susceplibilily delerminalions were made has been fumished lo sur public waler syslem and is available for viewing upon requesl. The wells for the Norih Panola
Waler Distnct have recoved moderale rankings m ierms of susceplbdity 1o conlamnation,

Il you have any questions about this repart or concedning your woler utlity, ploaso contoct Andrae Ellis ot 82 5152021, We want our valued customers ta bo infarmed about thait watar ubility. If you want
lo learn more, please join us M any of our regularly schedulod maoelings. They ara held on the thind Monday of ihe month a1 5:00 PM at the Sardis Counhouse.

Wo ty manitoe for ts in your drinking water aceordng lo Federnt and State laws, This table below lists all of the drnking water contaminants thal woro detected during the period of Jan-
waty January 1o December 3161 2020, In cazes where monitoning wasn't required in 2020, the table refiects ihe most recent resulls, As water liavels over the suface of land or underground. i dizssives
naturally oocurring rrinerals and, In some cases, radloaclive matetials and ean pick up substances of contaminants lrom Ihe presence of animals or from human activity. microbial conlaminanis. such as
wiruses and bactoda, that may come lrom sewage roatmanl plants, septic systems, agricullural Heeptock opemtiond, and witdlifn norganic contamnanis, such as salte and metals, which can be naturally
eccufnng or result from wurban storm-witer runott, industrial, or domestic wastewater pos. od and gas niisting. of farming: pesticides and herbicides, which may come from a variaty of
sources such as aprculiure, urban siaim-waler runoll, and residential uses, organie chemical contaminants, Inuucllrng synthetic and volnlile rganic chemicals, which are by-producs of indusirint process-
a5 and pilroleum production, and can also com ftom gas staliens and saplic systoms: radi . which con be naturally octurming o be the result of ol ang gas produetion and mining
aclities. In order 1o ensure that tap waler is safe lo drink, EPA prescribes regulalions Ihal limit the amount of certain contaminants in water provided by public waler syslems. AII drinking water, |nclud|ng
bollled drinking waler, may be reasonably expecled (o conlain al least small amounts of some contaminants. [I's imporianl lo remember lhat lhe presence of lhese co does nol ily
indicale lhat the water poses a health rish.

In this table you will find many terms and abbreviations you might not be familiar with. To help you betier understand these terms we've provided lhe following definilions:

Action Level - the concenlralion of a conlaminani which, if exceeded, lriggers trealment or olher requirements which a waler syslem musl follow.

Maximum Conlammant Level (MCL) - The “Maximum Allowed' (MGL}) is the highest level of a contarminant that is allowed in drinking water. MCLs are set as close to lhe MCLGs as feasible using the besi
available treatment technology.

Maximum Conlaminant Level Goal (MCLG) - The “Goal"(MCLG) 1s the level of a contaminanl in drinking waler below which there is no known or expected risk to health, MCLGs allow for a margin ol safely.
Maximum Residual Disinfectant Level (MRDL) - The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition of a disinfeclant is necessary to contrel microbial
contaminants.

Maxlmum Residual Disinfectant Leve/ Goa/ (MRDLG) — The level of a drinking waler disinfecant below which there 1s no known or expecled risk of health. MRDLGs do not reflecl lhe benefils of the use
of 1a control mi cor

Parts per million (ppm) or Milligrams per liter {mg/} - one part per million corresponds to one minute in two years or a single penny in $10,000.

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds 1o one minulo in 2. 600 years, or a single penny in $10,000,000

TEST RESULTS
Contaminant Violation Date Level Range of Unit MCLG | MCL | Likely Source of Contamination
YIN Collected | Detected Detects Measure-
or # of ment
Samples
Exceeding
MCL/ACL/
MRDL

Inorganic Contaminants

8. Arsenic N 2020 5 No Range ppb nfa 10 Erosion of nalural deposits; runoff from archards: run off from glass and
electmolics production wastes

10. Barium N 2020 0083 0038- ppm 2 2 Discharge of dro ;omh wasles;
.0083 discharge from metal refineries: erosion of natural deposils
14, Copper N 201719° 0 0 ppm 1.3 AL=1.3 | Corrasion of household plumbing syslems; erosion of nalural deposits: leaching
from wood preservalives
16. Fluoride N 2020 18 171-.18 ppm 4 4 Erosion of natural deposits; waler addilive which promoles strong ieelh; dis-
charge from fertilizer and aluminum factories
17, Lead N 2017/19° 0 [ ppb 0 AL=15 | Corrosion of household plumbing systems, erosion of natural deposils
Disinfection By-Products
B1. HAAS N 2020 6 No Range ppb 0 60 By-Product of drinking water disinfection,
B2, TTHM [Total trihalamethanes] | N 2020 7.5 No Range ppb 0 80 By-praduct of dnnking water chlorinalion
Chlorine N 2020 15 02 mafl Q MRDL | Water additive used o conlral microbes
=4

* Mos! ecent sample No Sample required for 2020
Inorganic Contaminanis:

(15) Copper. Copper is an essenlial nulrient, but some people who drink water containing copper in excess of lhe action level over a relalively short amounl of ime could experience gaslroiniesunal dis-
lress. Some people who drink water containing copper in excess of lhe action level over many years could suffer liver or kidney damage. People with Wilson's Disease should consult their personal doctor.
(18) Lead. Infanls and children who drink water containing lead in excess of the action level could experience delays in their physical or mental development. Children could show slighl deficits in attention
span and learning abililes. Adults who drink this waler over many years could develop kidney problems or high blood pressure, We are required to monilor your drinking water for specific conlaminants on
a monthly basis. Resuils of regular monitoring are an indicator of whether or not our drinking waler meets health standards. Our syslem received a Follow Up/routine violation for nal monitoring for lead &
copper in 2020, If present, elevaled levels of lead can cause serious heallh problems, especially for pregnant women and young children. Lead in drinking water is primarily from materials and componenls
associated wilh service lines and home plumbing. Qur water syslem is respansible for providing high quality drinking water, but cannot control the variely of materials used in plumbing components. When
your water has been silting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds 1o 2 minules before using water for drinking or cooking. If you are con-
cerned about lead in your waler, you may wish to have your water tested. Information an lead in drinking water. lesting methods, and steps you can take lo minimize exposure is available from the Safe
Drinking Waler Halline or al htip:/imwww.epa. lead. The Mi: pi State Depariment of Heallh Public Health Laboratory offers lead lesting, Please contact §01,576.7582 il you wish to have
your water tested. Significant Deficiencles Monitoring and Reporling of Compliance Data Violations:

During 2 sanilary survey conducted on 6/30/2020, the Mississippi Slale Department of Health cited the following significant

deficiency(s): Category: Pumps/Pumps Facilities and Conlrals. Significant Deficiency: Automatic Controls Category: Moniloring/Reporting/Dala Verificalion. Significant Deficiency: Operalions Records.
Corrective Aclions: These significanl deficiency is covered by a state approved plan or enforcement plan/aclion lhat expiresfor will be relurned to compliance on 5/01/21., All sources ol drinking water are
subject 10 polential contamination by substances thal are naturally occurring or man made. These subslances can be microbes, inorganic or organic chemicals and radioaclive subslances. All drinking
water, including botlled water, may reasonably be expected Lo conlain al least small amounts of some contaminants, The presence of conlaminants does not necessarily indicate that the waler poses a
heallh risk. More informalion about contaminants and potential heallh effects can be

oblained by calling the Envirenmental Protection Agency’s Safe Drinking Water Holline at 1.800.426 4791,

Some people may be more vulnerable 1o contaminants in drinking water than the general populalion. Immuno-compromised persons such as persons with cancer undergoing chemolherapy, persons
who have undergone organ transplants, people wilh HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice
about drinking waler from their health care providers. EPA/CDC guidelines on appropriate means (o lessen lhe risk of infection by Cryptesporidium and other microbial contaminanls are available from the
Safe Drinking Water Hotline 1.800.426.4791.

The North Pancla Waler Dislricl warks around lhe clock lo pravide lop quality waler o every lap. We ask Lhal all our customers help us prolecl our waler sources, which are (he hearl of our community,
our way of life and our children's fulure,
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